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Q: 	 Why Hero Health?

A:		 The status quo is unsustainable- and our Plans are 
proven to improve health outcomes and wealth 
incomes. It’s not if, but when, you will change to a 
more efficient and effective approach. We’re here to 
help.  

Q: 	 Who do you partner with?

A:		 We are very fortunate to work with the leading 
employer organization in North Carolina, Catapult. 
Hero is helping educate and train over 2,500 
midsized businesses on how to improve their 
health plan.

Q: 	 Who qualifies? 

A:		 Companies with 25 or more Employees on their Plan.

Q: 	 How is it different?

A:		 We begin with better care, lower costs and more 
control. Better care through advanced primary 
care, virtual care, surgical Centers of Excellence 
and specialty clinics in our direct contract network. 
Next, lower cost because our contracted price is far 
less than your status quo PPO. More control begins 
with total transparency and actionable data. Unlike 
your carrier, Hero believes that your data actually 
belongs to you. 

Q: 	 Why do Employees like Hero Health?

A:		 Your status quo deductibles are more than many 
Employees have in savings. One trip the hospital 
and they are in financial jeopardy. Hero Health 
offers many $0 Out of Pocket options. People also 
appreciate being treated fairly and with dignity- 
which is often lacking in the status quo system. We 
don’t send you to a website like your carrier does. 
Instead, we have very helpful Nurse Navigators  
actually talk with your members.

Q: 	 What do CEOs say about Hero Health?

A:		 “Wish we would have joined sooner.” “Better benefits 
gives us a big advantage in the competition for 
talent.” “Fits our company culture.”

Q: 	 Why do HR Executives like Hero Health?

A:		 “Attraction and Retention.” “We enjoy sharing 
ideas with other companies.” “Helps Morale and 
Productivity.”

Q: 	 Why do CFOs like Hero Health?

A:		 “Pay what you owe helps us with Cash Flow.” “Grows 
EBITDA.” “More Control.” “We like having good data.”

Q: 	 How many Plans does Hero Health offer?

A:		 We have a Network PPO and an Open Plan. Both 
take advantage of Self-Funding and Group Captives.

Q: 	 How much will our Plan save?

A:		 On average, clients spend 25% less on health 
insurance while providing much better health care.

Q: 	 What do we need to provide in order to receive our 
Hero Health Quote? 

A:		 Current Census in Excel

		  Plan Summary Document in PDF 

		  Premium Rates

		  Claims Reports

Q: 	 In conclusion, why Hero Health?

A:		 It all comes down to the 5 Cs: Communication, Care, 
Costs, Control and Culture. 

		  Our clients love their Nurse Navigator and 
Pharmacist Communicating with Members about 
getting better Care. Our direct contracts deliver 
much lower Costs. We share all your data and make 
it actionable- for much more Control. With the 
competition for talent, it is also important to note 
how Culture improves with Hero’s many $0 Out of 
Pocket options that empower Employees.


