
How do I access 
my benefits? 
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herohealthplans.com

Welcome to your new Hero Health 
Plan! You’re just a few clicks away from 
unlocking your full health benefits.

Here’s how to get started:

1 Download the app by searching for  
“J.P. Farley” and installing on your mobile 
phone as directed.

Or visit jpfarley.com for online access on 
your computer.

Register your account  with your unique 
registration code from jpfarley.com or enter 
your established username and password. 
(Don’t worry: Your information will be kept 
private and secure.)

Review your profile information in “Profile”. 
Your information will be live as soon as 
you register.

Invite adult dependents to register too.

2

3

• View your digital ID Card

• Call your Nurse Navigator

• Call Swift MDs Telehealth 24/7

•  See updates on your deductibles and 
out-of-pocket maximums

• See your own claims 

Now you can...

You may also access all of this information 
from the website: JPFarley.com 

https://www.herohealthplans.com/
https://www.herohealthplans.com/
https://apps.apple.com/us/app/j-p-farley-mobile/id1544137743
https://www.jpfarley.com/
https://www.jpfarley.com/
https://apps.apple.com/us/app/j-p-farley-mobile/id1544137743
https://apps.apple.com/ca/app/medxoom-member-portal/id1339856765
https://play.google.com/store/apps/details?id=com.vbasoftware.jpfarleymobile&hl=en_AU&gl=US
https://play.google.com/store/apps/details?id=com.medxoom.prod
http://www.jpfarley.com

