
Power

*Not all providers offer $0 out of pocket so 
please call your nurse first if you need care 
or have questions.
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Phone or text
440-299-8452

Remember:
To access the Power of $0 
you must call your Nurse first!

Behavioral Health 
$0 for virtual visits

Direct Primary Care 
$0 at participating clinics

Telemedicine
$0 visits to Board Certified 
Doctors 24/7/365 

Imaging  
$0 for MRI, PET, and CAT Scans at 
1,000 participating clinics

Preventative Health Screenings
$0 for Mammograms,  
Colonoscopies

300+ Generic Drugs 
$0 at 600 Local Pharmacies 

General Surgeries  
$0 at Centers of Excellence in NC 
and all over the US

Expert 2nd Opinions  
$0 at Mayo Clinic + Others

Specialty Drugs
$0 when Hero’s proactive Patient 
Assistance Program is successful

Diabetic Care
$0 for Test Strips, 
Monitor Kits, and supplies

FastMed Urgent Care
$0 at 60 Convenient Clinics

Orthopedic Surgeries 
$0 at Centers of Excellence in NC 
and all over USA

Physical Therapy 
$0 at participating clinics

Lab Work 
$0 when labs are ordered outside 
of hospitals

Durable Medical Equipment
Shipped quickly at lower 
costs or $0

Faith Barron, RN
Hello! Please call me for help accessing 
the best care for $0* Out of Pocket.

I will help you:

Find the highest quality providers near you

Navigate the complex world of health care

Answer any questions you have
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Add this to 
your contacts!

*Under current laws, we cannot waive copays.

https://www.herohealthplans.com/

